
MONDAY & TUESDAY
9 & 10 October 2023

CAPRI BY FRASER
Menara Tiga Serangkai,
Jalan Tengku Azizah,
Kim Teng Park, 
80300 Johor Bahru, Johor

GENERAL
QA/QC PROCEDURES

REGISTER NOW

FOR TESTING
LABORATORIES

2-DAY TRAINING WORKSHOP

IKM Members : RM750/pax
non-IKM Members : RM950/pax
Register in advance (by 1 October 2023)

Registration link: https://rb.gy/glmje

For more info, kindly contact:
Ms. Poo Sher Lin [Whatsapp: 013-8152749] / [85sherlin@gmail.com]
Mr. Soh Ee Shan [Whatsapp: 012-7836698] / [eeshan@alliedchemists.com.my]

HRDF
CLAIMABLE



For more info, kindly contact:
Ms. Poo Sher Lin [Whatsapp: 013-8152749] / [85sherlin@gmail.com]
Mr. Soh Ee Shan [Whatsapp: 012-7836698] / [eeshan@alliedchemists.com.my]

Payment (cheque / internet banking) shall be made to:
Payee: Institut Kimia Malaysia Cawangan Selatan

Bank: Alliance Bank, Pelangi Branch
Account: 01130-001-001 3950

Kindly WhatsApp Proof of Payment to: 012-7836698 or 013-8152749

PAYMENT

COURSE CONTENT

Definitions of QA and QC, and their relationship
General QA principles
Laboratory Quality Manual
Personnel qualifications and training
Internal quality audits
Reference materials and traceability
Method validation and verification
Proficiency testing
Measurement uncertainty
Sampling
Accreditation
General procedures for QC in testing
Replicate analysis
Spike recovery analysis with certified reference materials (CRM)
Reagent blank analysis
Instrumental performance and calibration
Use of control charts

TRAINER
Mr. Yeoh Guan Huah  
Certified Trainer under HRDF, Malaysia


